IREC 2013 Model Interconnection Procedures
website page shall include:

3.
B.

C.

a.

These Interconnection Procedures and attachments in an
electronically searchable format,

b.

The Utility’s interconnection Application forms in a format that
allows for electronic entry of data,

c.

The Utility’s interconnection agreements, and

d.

The Utility’s point of contact for submission of interconnection
Applications including email and phone number.

Each Utility shall allow electronic signatures to be used for
interconnection Applications.33

Dispute Resolution
1.

For a dispute related to these rules, either Party may submit a written
request to the other Party for an informal meeting by phone, electronic
media, or in person to attempt to resolve the dispute. Following such a
request, each Party shall make available a person with authority to resolve
the dispute. A meeting shall be scheduled for at least one hour, but may be
shorter at the option of the Party requesting the meeting. The meeting shall
take place at a time and in a manner agreeable to the Party receiving the
request within three (3) Business Days of the Party’s receipt of the request
for a meeting. If a dispute involves technical issues, persons with
sufficient technical expertise and familiarity with the issue in dispute from
each Party shall attend the informal meeting.

2.

If an informal meeting of the Parties does not resolve a dispute, the Parties
may mutually agree to further discussions or either Party may seek
resolution of the dispute through the complaint or mediation procedures
available at the Commission. Dispute resolution at the Commission will be
initially conducted in an informal, expeditious manner to reach resolution
with minimal costs and delay. If no resolution is reached after informal
discussions, either Party may file a formal complaint with the
Commission.

Utility Reporting Requirement

which has a hyperlink to a subpage for customer-sited generation, which has a hyperlink
to these procedures.
33

Electronic signatures are generally recognized in commercial activities, and 47 states have
adopted the substance of the Uniform Electronic Transaction Act (UETA), a model act
developed by the National Conference of Commissioners on Uniform State Laws.
23

